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M1400 PROBLEM SOLVING GUIDE


STEP 1 Replace leadset with known good leadset.


STEP 2 Replace battery with known good battery.


STEP 3 Check and make sure that transmitter and receiver channel numbers match.


Example:  


Transmitter and receiver are both fixed crystal devices.  This means they only operate on the frequency of the crystal inside of them.  The channel number has a specific frequency assigned to it by Hewlett Packard.  Receiver and transmitter must have the same channel number in order to operate properly.  If the channel number on the transmitter is 34 then the receiver must also be channel number 34.


STEP 4 Make sure you are not getting the following error code in the sector for the transmitter: EO1 INVALID SIGNAL.  If you see this error code then you need to re-learn the code for this transmitter and receiver.  For re-learning the code instructions go to � HYPERLINK "http://www.bmesco.com" ��www.bmesco.com� and download the instructions for your system.


STEP 5 If all above problem solving suggestions have failed, please send transmitter to BMES for repair.          


 BMES


800-626-4515 Technical Support


8505 Nash rd


Louisville, KY 40214


                                                                                                       





                                                         











